PROTECT

APPENDIX 1

Somfy protect by Myfox SAS, capital 16 347 497 €, Regent Park Il Batiment I, 2460 Av L’occitanie 31670 Labége, France
Somfy Protect by Myfox is SOMFY Group company.

: https://protect.somfy.co.uk/uk/countryselector/

26/09/2018

AUSTRALIA: Somfy Pty Ltd. Unit 20, 38-46 South Street, Rydalmere NSW 2116 Australia.
\.+ 61288457200

&somfy.au@somfy.com
., www.somfy.com.au /contact us

AUSTRIA: SOMFY GMBH — Johann-Herbst Strasse 23 5061 Elsbethen Glasenbach- www.somfy.at
&vertrag@somfy-service.at
!waw.somfy.at /contact us

BELGIUM: SOMFY NV/SA, Société anonyme, with a share capital of €348.000, Ikaroslaan 21 a 1930, 1930 Zaventem, Belgium
\\+02 71207 70

&info@somfy.be
-_J www.somfy.be /contact us

BULGARIA : SOMFY BULGARIA AD, 258 Botevgradsko Chausses Blvd., Vrajdebna Quarter, Kremikovtsi District, 1839, SOFIA,
Bulgaria

\+35928407878

&somfy.bulgaria@somfy.com

!J www.somfy.bu / contact us

CHINA : SOMFY CHINA CO. LTD, Room 2207/2208 No1699, Gubei Road, PRC.
+8621 (0) 6280 9660

!J www.somfy.com.cn /contact us

CYPRUS : SOMFY Middle East Co Limited, duly represented by its branch in Cyprus, located at 131 Agias Fylaxeos Ave &
Eratous street 3038
. +357(0) 25 34 55 40

P, www.somfy.com.cy /contact

WARNING : This list is not exhaustive and could be not accurate. Please enter the appropriate location on www .somfy.com to find updated
contact information for the Customer Service department



acontact_cy@somfy.com

CROATIA : BFT Adria d.o.o., Obrovac 39, 51218 Drazice
\+385 51 502 640

ainfo@somfy.hr

CZECH REPUBLIC: SOMFY SPOL. S.R.O., Bavorska 2780/2 - 155 00 Praha 5- Zlicin
Ssomfy@somfy.cz

!J www.somfy.cz /contact us
Czech Trade Inspection Authority: St&pdnskd 567/15, 120 00 Prague 2, https://www.coi.cz

DENMARK : Somfy NEDERLAND B.V duly represented by its branch in Denmark, Gronlandsgade 3, 5300, Kerteminde,
Denmark

+45 65 32 57 93

EGYPT : SOMFY EGYPT, company [Limited Liability] with a capital of 1100000 EGP, having its head office at 70 Althawra St,
Heliopolice, registered at CAIRO, Register of Commerce under number [61341]
. +20 2 2291 2600

-_J www.somfy.com.eg/contact
&contact_eg@somfy.com
-_waw.somfy.dk /contact us

ESTONIA : SOMFY SIA, leriku 5A, Riga, Latvia, LV1084
\ +371 678 01 840

ﬁofﬁce_lv@somfy.com

FINLAND : Somfy NEDERLAND B.V, duly represented by its branch in Finland, Ruosilankuja 3 B, Fl, Helsinki, Finland
. +358 (0)9 57 130 230

-_J www.somfy.fi /contact us

FRANCE* : SOMFY ACTIVITES SA, a joint stock company, with a share capital of €35,000,000, 50, Avenue du Nouveau Monde
74300 CLUSES, RCS Annecy 303 970 230
. 3260 dites "Somfy" (15cts incl. taxes/min) / 09 69 320 307 (appel non surtaxé, coiit d’un appel local, suivant opérateur)

&service.conso@somfy.fr / service consommateurs — 1 Place du Crétet BP 138 — 74307 CLUSES Cedex
!J www.somfy.fr /support

*SOMFY est membre de la Fevad (Fédération du e-commerce et de la vente a distance : http://www.fevad.com/). Vous pourrez donc faire
appel au systéme de médiation mis en place par la Fevad en lui écrivant a cette adresse : FEVAD, service du Médiateur du E-commerce, 60
Rue de la Boétie, 75008 PARIS, ou en adressant un courriel a I'adresse suivante : relationconso@fevad.com

GERMANY: SOMFY GMBH, Gesellschaft mit beschrankter Haftung, Felix-Wankel-StraRe 50, in D-72108 ROTTENBURG am

Neckar / www.somfy.de

. +(0 74 72) 930 - 495

!J www.somfy.de /contact us
Consumer Arbitration Board: Allgemeine Verbraucherschlichtungsstelle des Zentrums fiir Schlichtung e. V. (General
Consumer Arbitration Board of the Centre for Mediation), StraBburger Str. 8, D-77694 Kehl, phone +49 7851 79579 40, fax:
+49 7851 79579 41, www.verbraucher-schlichter.de, e-mail: mail@verbraucher-schlichter.de.

GREECE: SOMFY HELLAS SA AE - Anonymos Eteria, Avenue Karamanlis No. 47, Menidi Acharnon, Athens, (Avwvupog Etatpeia,
Newdopog Kapapavin ap.47, Mevibt Axapvwy, ABrva)
+211 600 0200

WARNING : This list is not exhaustive and could be not accurate. Please enter the appropriate location on www .somfy.com to find updated
contact information for the Customer Service department



asomfy.hellas@somfy.com

!J www.somfy.gr /contact us
Consumer Ombudsman: 144, Alexandras Avenue, 114 71 Athens/Tel.: 210 6460862/Fax: 210 6460414
grammateia@synigoroskatanaloti.gr

HONG KONG: SOMFY Co., Ltd — Rm 907, 9/F Marina House, 68 Hing Man Street, Shau Kei Wan, Hong Kong.
. +852 2523 6339

!J www.somfy.com.hk /contact us

HUNGARY : SOMFY Kereskedelmi Kft, Building n° IV, Gyémrdi ut 105, 1103, Budapest
\ +36/1-814-5120

!J www.somfy.hu / contact us
Consumer Arbitration Board : Hungarian Chamber of Commerce and Industry, 99 Krisztina krt., Budapest, H-1016

INDIA: Somfy India Private Limited. S4, 2nd Floor, Genesis Complex, A-32, Mohan Cooperative Industrial Estate, Mathura
Road. New Delhi 110044.
N\ +91 11 46111 555

!J www.somfy.com.in /contact us

INDONESIA: SOMFY PTE LTD — 50 Ubi Avenue 3, #02-17, Frontier, Singapore 408866.
N\ +62 21719 3620

asomfyindonesia@somfy.com
", www.somfy.co.in /contact us

ITALIA: SOMFY ITALIA SRL - Societa a Responsabilita Limitata (single member company or not), Via Nicolo Copernico 38-40
Trezzano sul Naviglio 20090 Milano / www.somfy.it
N\ +02-4847181

&info.italia@somfy.it
-_waw.somfy.it /support

ISRAEL: SISA HOME AUTOMATION LTD - Private Company Limited by Shares 26, Ha'hagana St. PO Box 5230 75151 Rishon Le
Zion
N+ 03-7577466

aservice.il@somfy.com

JAPON : SOMFY Kabushiki Kaisha, 7-25-5 Nichigotanda Shinagawa-ku, 141-0031 Tokyo,
+81 (0)45 481 6800

JORDAN: Somfy Middle East Co. LTD having its head office at Limassol/Cyprus, registered at [Amman] Register of Commerce
under number 2159
\.+962 6 582 16 15

- www.somfy.jo /contact
ﬁ contact_jo@somfy.com

LEBANON : SOMFY Middle East Co Limited, duly represented by its branch in Lebanon, having its head office at Limassol 3025,
Cyprus, PO Box 56150, duly filed and registered with the Commercial Register of Beirut on March 8, 1997 under the No.
/71511/;

Address in Lebanon: Abi Habib, Chaaya & Azar Bldg, Pierre Gemayel Avenue, Jdeideh

\+961 (0) 1391 224

B8, \www.somfy.com.lb /contact-us

WARNING : This list is not exhaustive and could be not accurate. Please enter the appropriate location on www .somfy.com to find updated
contact information for the Customer Service department



acontact_lb@somfy.com

LATVIA : SOMFY SIA, leriku 5A, Riga, Latvia, LV1084
. +371 678 01 840

aofﬁce lv@somfy.com

LITHUANIA : : SOMFY SP ZOO Spolka z ograniczona odpowiedzialnoscia - at Ul. Marywilska 34J - 03-228 Warsaw
\+370 699 66700

-_waw.somfy.lt /contact us

MALAYSIA: SOMFY PTE LTD — 50 Ubi Avenue 3, #02-17, Frontier, Singapore 408866.
+60 3 228 74743
asomfymalaysia@somfy.com

!J www.somfy.com.sg /contact us
MOROCCO: SOMFY MAROC SARL, 106 Boulevard Ghandi CIL, 20100, Casablanca, Morocco
.05 22 44 35 00.

&contact_ma@somfy.com

!J www.somfy.ma/fr-ma /contactez-nous

NEDERLAND : SOMFY NEDERLAND B.V., Diamntlaan 6, Hoofddorp 2132w, Nederland
N+ 023 56 23 752

&info@somfy.nl
!J www.somfy.nl /contact

NEW ZEALAND : Somfy Pty Limited. Unit 20, 38-46 South Street, Rydalmere NSW 2116 Australia
\+0800276639

!Jsomfv.nz@somfv.com

NORWAY : Somfy Norway AS, Industriveien 27 D, 2020, Skedsmokorset, Norway
\ +47 41 57 66 39
!waw.somfy.no /contact us

PALESTINE: SISA HOME AUTOMATION LTD - Private Company Limited by Shares
\.+972-59-7933444

& haytham.hub.rumman@somfy.com

PHILIPPINES: SOMFY Co., Ltd — Rm 907, 9/F Marina House, 68 Hing Man Street, Shau Kei Wan, Hong Kong.
N\ +632 755 6584

!J www.somfy.com.hk /contact us

POLAND: SOMFY SP ZOO Spolka z ograniczona odpowiedzialnoscia - at Ul. Marywilska 34) - 03-228 Warsaw
\ +801 377 199

-_waw.somfy.gl /contact us

PORTUGAL: SOMFY ESPANA SA - Sociedad Andnima a Spanish Company, Avda FF CC Catalanes 292 Cornella- 08940 Barcelona
. +808100153

&contact.pt@somfv.com

WARNING : This list is not exhaustive and could be not accurate. Please enter the appropriate location on www .somfy.com to find updated
contact information for the Customer Service department



CNIACC - Centro Nacional de Informagdo e Arbitragem de Conflitos de Consumo- Faculdade de Direito da Universidade Nova
de Lisboa - Campus de Campolide 1099-032 Lisboa
www.arbitragemdeconsumo.org

QATAR : Somfy Middle East Co. Ltd, having its head office at Limassol 3025, Cyprus, PO Box 56150, with an established branch
in Jebel Ali Free Zone, Dubai, UAE, duly filed under the registration number 3732 License number OVR-3732
\\+971 4 88 32 808

!J www.somfy.me/en-gc /contact-us

&contact_gulf@somfy.com

ROMANIA : SOMFY SRL, Fundatura Harmanului Street nr 2, Room E4, RO-500240, Brasov, Romania
N +40 - (0)368 - 444 081

-4 www.somfy.ro /contact us

RUSSIA : SOMFY LIMITED LIABILITY COMPANY - building 1, 26, Storozhevskaya street, Moscow 111020 Russia - www.somfy.ru
+7 (495) 781 4772

-_waw.somfy.ru /contact us

SAUDI ARABIA: (company under formation)

Somfy Saudi Arabia, Limited Liability Company with a capital of SR 26,667,000 having its head office at Office # 12,2nd Floor,
Amalkis Center, King Abdul Aziz Road, 21312 Jeddah Kingdom of Saudi Arabia, registered at Jeddah, Register of Commerce
under number [...].

N\ +966 12 607 7265 // +966 544 272 117 // +966 569 368 543

!J www.somfy.me/en-gc /contact-us

acontact_sa @somfy.com

SERBIA : MIGRO D.0.0. — SOMFY PREDSTAVNISTVO, SOMBORSKA UL. 29, 25211 SVETOZAR MILETIC
SERBIA
\+381 63 531-604

ainfo@somfy.co.rs

SINGAPORE: SOMFY PTE LTD — 50 Ubi Avenue 3, #02-17, Frontier, Singapore 408866.
N\, +65 6383 3855

&contact_sg@somfy.com
M, \ww.somfy.com.sg /contact us

SOUTH AFRICA : Somfy South Africa PTY Ltd, 4 Falcon Crescent, Airport City, Cape Town, South Africa, registered at Durban
Register of Commerce under number [2008/005979/07],
+27 21 380 0344 ; www.somfy.co.za

-_J www.somfy.co.za /contact-us
&contact_za@somfy.com

SPAIN: SOMFY ESPANA SA - Sociedad Andnima a Spanish Company, Avda FF CC Catalanes 292 CORNELLA - 08940 Barcelona
/ www.somfy.es or www.somfy.pt

*Spain

X +900 20 68 68

acontact_es@somfy.com
!J www.somfy.uk /support

WARNING : This list is not exhaustive and could be not accurate. Please enter the appropriate location on www .somfy.com to find updated
contact information for the Customer Service department



SWEDEN: Sweden Nordic AB, Hyllie Allé/Arenagatan 20, Hermod 1 Van 1 och 2, 21533, Sweden
. +46 (0)40 16 59 00

!J www.somfy.se /contact us

SWITZERLAND: SOMFY SA, Vorbuchenstrasse, 17, 8303 Basserdorf
S+ 026 400 04 10

!J www.somfy.ch /contact us

TAIWAN: SOMFY Taiwan — Room 1103, 11F No. 142, Sec.3 Minquan East Road, Songshan District. Taipei City 105,
N\ +886 2 27166 0010

!J www.somfy.com.th /contact us

THAILAND: SOMFY(Thailand) Company Limited. 3rd Floor, 158/3 Sukhumit 55 Klongton Nua. Wattana, Bangkok 10110
Thailand
\+66 2392 1701

&thailand@somfy.com

TUNISIA : SOMFY TUNISIE Sarl au capital de 100 000] Euros, ayant son siége au Centre N°22 TANIT — SIDI DAOUD — 2046 LA
MARSA — TUNIS et enregistré a Tunis au Registre du Commerce et des Sociétés sous le numéro [B3165782011].
\\+21670937477

-_J www.somfy.tn /contact
&contact_tn@somfy.com

TURKEY : SOMFY EV Otomasyon Sistemleri Ticaret Ltd Sti, inkilap Mah. Kiigiiksu Caddesi No:145 34768 Umraniye, Istanbul,
Turkey

+90 (0) 216 651 30 15

B, \w\ww.somfy.com.tr /iletisim

&info.turkey@somfy.com

UAE: Somfy Middle East Co. Ltd, having its head office at Limassol 3025, Cyprus, PO Box 56150, with an established branch in
Jebel Ali Free Zone, Dubai, UAE, duly filed under the registration number 3732 License number OVR-3732
\ +971 4 88 32 808

-_J www.somfy.me/en-gc /contact-us

&contact_gulf@somfy.com

UK: Somfy Ltd., with head office at Moorfield Road, Yeadon, West Yorkshire, LS19 7BN, VAT number GB 556 869873
www.somfy.uk
\, (+44) 0113 391 3030

&info.co.uk@somfy.com
-_waw.somfy.uk /contact us

UKRAINIA: SOMFY LLC UKRAINIA, 34 Mykilska St., Sofiyivska Borschagivka, Kyiv-Svyatoshyn circuit, 08131, Kyiv region,
\+380 67 777 59 95

-4 www.somfy.ua /contact us

UZBEKISTHAN : SOMFY LIMITED LIABILITY COMPANY — building 1, 26, Storozhevskaya street, Moscow 111020 Russia -
www.somfy.ru /
\+79161241187

-_J www.somfy.ru /contact us

WARNING : This list is not exhaustive and could be not accurate. Please enter the appropriate location on www .somfy.com to find updated
contact information for the Customer Service department



VIETNAM: SOMFY (Thailand) Company Limited . 3rd Floor, 158/3 Sukhumit 55 Klongton Nua. Wattana, Bangkok 10110
Thailand
\+66 2392 1701

athailand@somfy.com

WARNING : This list is not exhaustive and could be not accurate. Please enter the appropriate location on www.somfy.com to find updated
contact information for the Customer Service department



